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Welcome to Duress™ App 
The most advanced, responsive, effective and affordable security app in Australia.


Duress App allows you to discretely request Police, set a welfare timer, as well as stream live 
video, audio and location, all with a tap.


Duress App is connected to the Duress Operations Centre (DOC), our A1 ASIAL graded 
monitoring service, giving you real time protection 24/7, Australia-wide.


Duress™ is used by: 
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Overview 

Duress App is designed from the ground up to offer the fastest response in an emergency, 
whilst being discrete and reliable in every situation.


Duress App uses cutting edge technology to offer world-class security and response in 
the simplest way, with something you always have on you - your phone.


With Duress App, you can tap the widget, slide the slider, shake your phone or press the 
bluetooth button and have 24/7 assistance online in seconds.


The App runs on iPhone and Android, utilises GPS tracking, live video streaming and real 
time notifications to keep you safe across Australia.


Operators and Organisations can contact the user directly through the App via 2 way 
audio communications, and welfare timers keep your staff protected 24/7.
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Duress Emergency™ 

Duress allows you to instantly start live monitoring, request Police, and stream live video 
and location.


Slide the slider at the bottom of the screen to activate Duress, which will set off a cascade 
of events across the Duress network. Your phone will begin streaming live video and 
audio, and begin location tracking. 
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Real Time Escalation 
The Duress Operations Centre will begin monitoring the live video and will escalate to 
Police in required. Your administrators will receive notifications, including the live video 
and live location tracking.


In addition, you receive live updates of what is happening during the activation
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Easy to use 

In addition to Slide, there are several ways to request assistance with the Duress App.


Shake - Shake your phone to begin a 5 send countdown, which if not cancelled will go 
into emergency mode.


Widget - On iPhones, the Duress widget is always available from the lock screen. On 
Androids, a floating red button is always on the screen for quick escalation. 
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Protective Monitoring™ 

If you don’t feel safe, but don’t need Police, you can begin protective 
monitoring.


Simply hold anywhere on the screen, or connect your earphones, to 
prime Duress for activation. If you need to escalate to Police, simply 
release your phone or remove your earphones.


The app will countdown from 5, and then enter emergency mode.


Real Time Notifications 

During an activation, not only is live video, audio, location and profile date sent through to 
the Duress Operations Centre who can escalate to emergency services, we also notify the 
nominated people in your organisation. They will receive SMS notifications with every 
status update, including emergency declared, operators monitoring and police have been 
requested. We will also notify you if the incident was a false alarm and that we have called 
the user and confirmed they are safe.
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Duress Card™ 

The most advanced, responsive and effective security app in Australia can now be 
activated remotely.


Duress Card allows you to discretely request assistance from your team, request Police 
as well as stream live video, audio and location, all with a tap of the card.


Duress Card is paired to your phone, and then in an emergency connects to the Duress 
Operations Centre (DOC), our A1 ASIAL graded monitoring service, giving you real time 
protection 24/7, Australia-wide.


Duress Card comes with a silicon case which sticks to your phone, so that one tap 
assistance is always available.


Duress Card connects to any Android or iOS phone, has a 2 year battery life, and is water, 
dust and drop proof. The Duress Silicon Case is branded with your organisations logo, 
and is crafted from an antibacterial polymer.
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2 Way Communications 

Duress App not only provides instant emergency escalation and one tap activation, but it 
also runs on a device you already have on you - your phone.


This means emergency service Operators, operators at the Operations Centre, and your 
nominated staff can all call into he device at anytime, without the need for additional 
devices.


This speeds up response times and allows Operators to talk directly to the user to confirm 
they are safe.


In addition, after any activation, your nominated staff receive an SMS confirming the user 
is safe along with their contact number.


Duress™ App for Organisations 

Duress is designed to let an organisation have a full overview of their staff safety all in one 
easy to use Duress Online Management portal.


Add, edit and remove users, and transfer the app between your staff as needed. Set who 
is notified of any emergencies at your organisation, and the times they should be notified.


Review any incidents that have occurred, including the video and location data.


Teams from 10 - 1000 have free access to the Duress Management Portal as part of their 
Duress App subscription.
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Pricing 

Duress App is designed to be not only the most advanced, responsive and effective 
security app in Australia, but also the most affordable.


Duress™ App + Card 
$99 then $299/year

OR $39/month on a 24 month contract

• Duress Emergency Mode™
• Welfare Timer™
• Test Mode™
• Protective Monitoring - Touch
• Protective Monitoring - Earphone
• Duress Operations Centre Monitoring
• Live Video Streaming
• Live Audio Streaming
• Live GPS Tracking
• 2 Way Communications
• Australia wide coverage
• 24/7 Monitoring
• A1 ASIAL Graded Monitoring
• Real time Notifications
• Administrator Dashboard
• Personal Customer Service Agent
• Automatic Updates
• Pair with your iOS or Android phone
• Activate Duress by pushing the button
• 2 year battery life
• IP67 Waterproof
• Up to 100m connectivity
• Branded silicon stick-on case

Volume Discounts 
1 - 99 - Standard pricing

100 - 499 - 5% Discount

500 - 999 -7.5% Discount

1000+ -10% Discount
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Simply Unified Pty Ltd. Unit 8 , 3 Blackburn Drive Port Kennedy. WA 6172
Tel: 1300 599 540  Email : Sales@simply-unified.com.au




